
SAMPLE TREATMENT CARD – It is recommended that you complete a card for every person that you treat – 
even for friends and family.  The card should be updated after every visit. You can amend the questions 
according to the treatments you are offering for example if offering a treatment without oils then remove 
from the questions. IMPORTANT: Always ensure the client signs the treatment card and always ensure you 
have informed them of the duty of care statement.  
 

Client name: Therapist: 

Client address and telephone number: 
 

Health 
1. Have you had any health problems in the past or present, if so please specify? 

Ans:  
2. Within the last nine months have you undergone surgery, if so please specify? In some 

cases it would inappropriate for a person to undergo any treatment, therefore they should 
check with their Doctor beforehand. 

Ans: 
3. Is the client pregnant or trying to become pregnant? 

Ans: 
4. Does the client suffer from epilepsy? This may have already been noted in the health 

problems – but it is always good to check. 
Ans:  

5. Do they have any metal implants, a pacemaker or body piercings?  In some situations they 
may have to check with their Doctor beforehand, particularly for massage and if they have 
body piercings you need to take more care during the massage technique. 

Ans:  
6. Rate their level of stress 1 to 4 (1 = low stress and 4 = high stress). This can be useful 

information when choosing the appropriate essential oil. 
Ans:  

7. Do they have any special skin problems? Again this can be useful information when choosing 
the appropriate diet. 

Ans:  
8. What does the client want to achieve from the consultation? 

Ans:  
9. Do you have any allergies, or is there any particular foods that may cause problems? 

Ans:  
10. Are you diabetic? 

Ans:  
 
DUTY OF CARE NOTICE:  YOU MUST ALWAYS check with your client as to whether they have, 
or are continuing to see a doctor for their condition and inform them that any treatments carried 
out should only be complementary to, and not replace, orthodox medicine.  
As a duty of care to your client, you should always make the point that no natural therapy is a 
remedy to cure all ills and usually works on the client’s own body healing itself or the client 
realizing that a lifestyle change is inevitable to progress to a healthier state combining your 
consultation with other holistic treatment.  
NB. Before any consultation, it is good practice to review these questions again with the client.  
I confirm to the best of my knowledge that the answers I have given are correct and that I have not 
withheld any information that may be relevant to my treatment.  

 
 

I confirm to the best of my knowledge that the answers I have given are correct and that I have not 
withheld any information that may be relevant to my treatment. 

Client signature and Date: 
 
 

 
 

 


