LUNAD

holistic homestudy courses

INTRODUCTION LETTER — Important information regarding
your course work is included. Please read carefully.

Dear Student
Welcome to Luna Holistics
Receiving & Opening your Files on a Tablet or Ipad

You will need to have the necessary apps installed if you intend to read from a tablet device.
Some students have informed us that their files have been sent to their computer but not
their Ipad so please check if you have not received them within 24hrs.

Important: Confirmation is requested

You will be asked to confirm that you have received and are able to open all files OK and
that you are the student. This is for your own benefit so that should you experience any
problems opening files that we can help you without delay.

Remember: Please ensure you have Adobe Reader or similar installed to open the files. If
you do not already have this installed you can download this for free.

Please note if opening your files on an IPAD or Tablet you may need the necessary app to
open pdf files. You may also request your course files to be sent unzipped. Please try this
link first

Important Information on Requesting and Submitting Exams:

To request your exam simply email us and put the name of the exam you are requesting in
the subject line: Example “Colour therapy exam request”. Your exam will be then be sent
to you within 24hrs.

You will be expected to submit for marking within 7 days of request so please ensure you
are prepared.
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Case Studies

To gain confidence in yourself as a therapist you should carry out as many case studies as
you can before requesting your exam (minimum of 5 recommended before working with
the public) However you will only be expected to complete a minimum of one case study
per course (minimum requirement is 1000 words) in the case of advanced courses it is
recommended you submit at least two case studies. We recommend you use a family
member or friend to practice on.

Submitting your Exam Paper

Please ensure that your full name as to appear on your certificate, Month and year of
purchase, full postal address including country and postal code are printed on the exam
form clearly. Exams that are not completed correctly may be returned.

Please note that if you have paid on the instalment plan you will only be sent your
gualifications when final payment has been made although you will be notified of your
results.

Your Qualification

On successful completion your qualification will be sent to you as a PDF attachment ready
for you to print off. You will have the option to order a signed and stamped copy to be
posted out to you when you receive your exam results. There will be an admin charge for
this service and details will be sent with your exam results along with details of joining a
professional accreditation board.

Tutor Support & Student Library:

If you require any tuition throughout your studies, please email us with your question. Your
will receive a reply within 24hrs from the tutor who specialises in the subject you are taking.

Please visit the student library for helpful training videos and further recommended reading
on your chosen subjects. https://www.holisticlibrary.net you will also find helpful links and

other recourses to help you during your studies plus links to example case studies.

Courses by Email (package offers) :

Please note your course or courses will be sent to you via email within a few hours of
payment if you have ordered a package, and no longer than 24hrs and a response to any
email request will be dealt within that same period. Please check your spam folder if you
have not received by then.
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Courses with immediate download link: You will be able to download your course files 3
times. Should you require your course files to be sent to you again via email attachment,
either zipped or unzipped you can request this and they will be sent to you within 24hrs as
an attachment to your email.

Course Expiry Date: You will have two years in which to complete your course work and
request any exams from the date of purchase. Should for any reason you require an
extension to this then please email to request before expiry date.

CONTACT DETAILS:

Email is our simplest and most effective form of communication however if you do wish to
speak to someone personally then please leave a clear message on the answerphone with
your full name and telephone number for a return call.

Join our Student Only Facebook Page: https://www.facebook.com/groups/lunaholistics/

Follow us on Facebook: https://www.facebook.com/lunaholistics/

Follow us on Twitter: https://twitter.com/homeholistics

Trish Kershaw — Director
Email: admin@Ilunacourses.com or onlinehomestudies@gmail.com
Website: https://www.lunacourses.com

Tel: Tel No: Outside UK - 0044 161 818 9466/ Tel No: UK - 0161 818 9466 (please leave a
clear message on answerphone with your return number)
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